Date:

NATIONAL TRAINING ACADEMY FOR THE CLEANING INDUSTRY

CERTIFICATE OF TRAINING & INSTRUCTION
in
THE PROFESSIONAL CLEANING & MAINTENANCE

of
FLOORCOVERINGS - HARD — SMOOTH - RESILIENT
with
INDUSTRY APPROVED CLEANING METHODS

This is to certify that

Violeta Hrusanova

has attended a training course of instruction in the use of industry approved methods, tasks,

equipment and cleaning products in the maintenance and cleaning of
floorcoverings - hard — smooth - resilient.

A general recognition of most common porous, semi-porous and
non porous floors together with an understanding of their reaction to the
recommended cleaning methods, has been demonstrated.

The course includes comprehensive instruction in the correct use and
application of cleaning chemicals, seals, polishes, emulsions and waxes, together
with the operation of modern high-speed machines using various brushes and

abrasive cleaning pads.

Signed. < ?@Ué 7 . Certificate No: 2015/022

Director of Training
on behalf o

Prochem Europe Ltd.
Chessington, Surrey. UK

17" February, 2015




